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Rate Quote(Final expense)
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Rate Quote(Final expense)



©2020 Aetna Inc.7

Proprietary

Rate Quote(On click of Quote)
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Rate Quote (Info popup for Super-Preferred)
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Plan Eligibility (Section A)
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Plan Eligibility (Section A cont..)
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Plan Eligibility (Section A cont..)
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Plan Eligibility (Section B)
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Plan Eligibility (Section B)
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Plan Eligibility (Child Rider)



©2020 Aetna Inc.15

Proprietary

Plan Eligibility (Replacement)
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Health History
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Benefits & Plan (Plan Selection)
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Benefits & Plan (Beneficiary)
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Proposed Insured (Primary)
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Proposed Insured (Children)
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Payment information
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Agent Information
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Review & Signature

Preferred Level
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Signature (1/4)



©2020 Aetna Inc.25

Proprietary

Signature (2/4)
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Signature (3/4)
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Signature (4/4)
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Automated UW (1/2)

Preferred Level ACC123456789
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Automated UW (2/2)

Preferred Level ACC1234567
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Cascading health questions
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Cascading health questions - design

After starting enrollment, in the "Plan Eligibility" screen, ALL 3 health question sections will 

be displayed. 

Agent will have to answer all 3 sections and then click on “Check Eligibility”. Based on the 

following rules system will qualify for the plan that can be offered to the applicant and will 

preselect in the Benefits & plan screen 

If All 3 sections are answered as NO - Applicant may qualify for “Level Preferred” 

If questions in section 1 and section 2 are answered as NO, while questions in section 3 are 

answered as Yes - Applicant may qualify for Standard

If questions in section 1 are answered as NO, while questions in section 2 and 3 are 

answered as Yes - Applicant may qualify for Modified

If none of the sections have all NO answers, Applicant does not qualify for this product. 
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Signature methods
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Signature methods

In person (19% in April 2020)

– Agent can use this signature option if Applicant & and Agent are in the same location 

(agent office / applicant home) 

– Review the finished application and other documents and click on checkbox to apply 

signature. 

– No additional device (signature pads) needed. 

Email signature (2% in April 2020)

– Agent collects applicant email address and starts this signature process. 

– System will send an email with document link to applicant (password protected). 

– Applicant has to enter the password, last 4 of social and access the application. 

– Applicant signs using the “Adobe - echo sign” process. Agent notified on signature 

completion

– Agent signs the application using the “Adobe – echo sign” process. 

– Agent submit application from AQE case dashboard. 
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Signature methods

Security Question signature (79% in April 2020)

– By providing an answer to a security question applicant confirms intent to apply for 

insurance. Agrees with he process of inserting applicant name as electronic signature. 

– Applicant confirms intent to apply for insurance. 

– Agent selects one of the Security question from the drop down

– Agent conveys the question to applicant and requests an answer. 

– Agent enters the answer to the Security question provided by the applicant. 

– Agent clicks on “I agree” 

– Agent submits application 
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Tele sales – over the phone
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Tele-sales user journey

Option to send enrollment kits – Send eKit

On the AQE tool agent has an option to send the product documents – application, outline 

of coverage, brochure, other state specific documents using Send eKit options 

Applicant receives these documents as links (not attachment). 

Applicant will be able to review the documents and confirm to the agent. This allows agent 

to start the application process over the phone. 

Signature methods 

Using Security question signature OR email signature method, agent can complete the 

online application process over the phone. 

Jan / Feb of 2020 – More than 60 % of enrollments submitted on AQE was through tele-

sales process

Since March – this percentage has increased considerably. 
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Social Security billing
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Social security billing
Social Security Billing is a concept where the policyholder chooses the premium billing draft day based on 

the Social Security Administration deposits. 

Social security deposits are done on 2nd / 3rd / 4th Wednesday of the month - based on date of birth of the 

applicant. (if DOB is between 1 – 10, the payment is deposited on the 2nd Wednesday and if DOB is 

between 11 – 20, the payment is deposited on the 3rd Wednesday and if the DOB is between 21 – 31, the 

payment is deposited on the 4th Wednesday)

Application process – On the payment information screen 

• Agent provides bank information – routing number, account number. 

• Agent selects billing method as “SS Billing” for Social security billing. 

• Agent selects one of the option - 2nd Wednesday / 3rd Wednesday / 4th Wednesday

No other changes in the regular application process 

Back end process – Batch process 

• All initial premium drafts are processed on Policy approval. 

• Subsequent premium needs to be collected based on the social security billing.

• Since our admin platform drafts based on “day” and not “day of week”, a special batch job will be run 

first of each month. 

• All policies with social security billing option will be identified and the draft day will be updated to 

match the Wednesday (2nd / 3rd / 4th) selected by the user, in the current month. 

• This will ensure the drafts occur on the date requested by the user. 
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Quick decision underwriting
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Quick decision underwriting

Application signature 

Agent selects the signature method and applies the 

signature. This applies the signature on application, HIPAA  

and other required documents.  

On Application submission 

Agent submits the application. This triggers the call to 

Milliman for prescription information, medical data and rules 

engine. 

Check Auto UW 

For Quick decision underwriting - on the case summary 

screen, agent will need to click on “check auto uw”

This process will retrieve the decision from Milliman and 

present real time to the agent on the case summary screen. 

Approved
Application approved 

based on Rx data and UW 
rules

Declined
Declinable health conditions 

based on Rx data and or 
Medical data

Routed to Underwriting

Rx data and Medical data indicate 
additional review. 

Quick decision 
underwriting now 
available in                 
Aetna Quote & Enroll 
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Quick decision underwriting

Preferred Level ACC1234567
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Enrollment tracker
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Enrollment tracker

• Available on 

Aetnaseniorproducts.com 

• Provides option for agents to view 

application status real time. 

• Retrieve data from our workflow 

tools and other back end systems, 

so provides real time information 

always. 

• Includes both eApp and paper apps 

(after the data entry is complete) 
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Quotes on the go
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Quotes on the go
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